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Care Provider Website
• www.UHCprovider.com
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UHCprovider.com 
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Navigation

UHCprovider.com is your “front door” to all the information you need for doing 
business with us. 
Everything you need is in one place, and we’ve designed the site with you in mind. 
You’ll be able to quickly find the information you need and access the 
UnitedHealthcare Provider Portal.
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Resources
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At the top of the screen, you’ll see our menu. 
You can see quick links to important information 
on the site, including our Resource Library, our 
Administrative Guides and education.
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Administrative Guide
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Our Care Provider Administrative Guides and 
Manuals are available online or can be downloaded PDF 
files. You'll always have the most up-to-date information 
by using the online version.

We have a version for Commercial, Medicare Advantage 
and DSNP, and a version for Community Plans broken 
out by state. These are an extension of your care 
provider agreement, so it's important to be familiar with 
the content of these guides.

https://www.uhcprovider.com/en/admin-guides.html
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Important Topics
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At the top you can find important information on 
topics we hear are most important to you. 
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Feedback
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We’re always listening. Tell us how we’re doing 
by clicking the Feedback button on the right 
side of your screen. Your opinions will help us 
continue to improve so we can better meet your 
needs. 



Access the Provider Portal
• From UHCprovider.com, sign in with your One Healthcare ID
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- UHCprovider.com

UHCprovider.com9
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- Sign In
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- Enter OneHealthcare ID and Password
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- Sign In
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Provider Portal
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Save time, get better documentation 
and reduce paper by using our online 
tools.

• Check eligibility and benefits information
• Submit prior authorization requests
• Access items in Document Library
• Access claims information like status 

updates, reconsiderations and appeals
• And more

Most questions can be answered using 
one of our online solutions at 

• UHCprovider.com/digitalsolutions



Education and Training
• Resources for the Provider Portal
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Healthcare Professional Education and Training

15

On UHCprovider.com/training, you'll find all of 
our resources for education and training. You’ll 
have access to on-demand courses and guides 
that you can view anytime, from any smart 
device or computer.

We’re always creating more programs and 
training courses to cover the topics you need, 
when you need it.

http://uhcprovider.com/training
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Live Training Opportunities
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You can sign up for live training events that provide a 
deep dive into the self-service functions we reviewed 
today. Visit UHCprovider.com/training to access a list of 
available live training events.

Step 1 - Select 'Instructor-Led Learning Events' and then 
simply choose the topic you'd like to learn more about.

Step 2 - Select the link to register for the live training 
event.

Step 3 - Choose the date and time for the training event 
you'd like to attend. Once you register, we'll send you an 
email with details on how to join.

https://www.uhcprovider.com/en/resource-library/training.html?CID=none
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UHCprovider.com
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UHCprovider.com - Resources
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Go to Digital Solutions
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Digital Solutions Training and Guides
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Digital Solutions Training and Guides -
scrolled
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Select Instructor-Led Learning
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Instructor-Led Learning
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Register for Live Event
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Network News
Your go-to source for administration, clinical and operational updates



Network News
• Your go-to source for administration, clinical and operational updates
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Network News
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On our Network News page, you'll find all the 
latest announcements on new tools, enhancements 
to our tools, and updates to policies and 
guidelines. This is where you can also find our 
policy and protocol updates. This is available on the 
first of every month and contains notifications for 
our protocols and policy changes, 
administrative information and clinical resources. 
We also provide a mid-month update, Network 
News Brief, which keeps you up to date on new 
initiatives and programs.

Click here to sign up to receive email notifications 
and set your preferences. The Network News is 
also an extension of your contract, so it's important 
to review each month

https://www.uhcprovider.com/en/resource-library/news.html
https://uhcprovider.com/subscribe


Service Model
• For UnitedHealthcare
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Service model 
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Claim reconsideration
• You should submit a claims reconsideration 

request through the Claims tool when you 
believe a claim was paid incorrectly. Situations 
for reprocessing include, but are not limited to:

• Amount is different than what provider 
expected

• Claim was filed in a timely manner, when 
provider has proof

• Claim was denied for no authorization, when 
provider has an authorization number

• Difference in Coordination of Benefits (COB) 
information

Appeal
• You should submit an Appeal using the File 

Appeal button in Claims tool when available, 
should you wish to challenge a decision or 
request an exception. Situations for 
reprocessing include, but are not limited to:

• Medical necessity (must be filed as a member 
appeal and can be submitted by the member 
or by the provider on their behalf)

• Please send your request to the claim address 
on the back of the member's ID card



Staying Connected
• Provider Services Contacts and Resources
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Provider Services
If you need to speak with someone, we’re here to help. 
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• Provider Services, (Commercial and Medicare)
 1-877-842-3210

• Provider Services, (DSNP and Medicaid)
 1-800-600-9007

• Provider Services (Individual Exchange Plans)
 1-888-478-4760

• Optum PayTM Helpdesk 
 1-877-620-6194

• UnitedHealthcare Web Support 
 1-866-842-3278 
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Provider Services, continued
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• Network Management Resource Team (NMRT)
 Self-service functionality to update or check credentialing information, contract questions or 

demographics/maintenance. 
Call 877-842-3210 or email networkhelp@uhc.com.

• Optum Behavioral Health
 Visit providerexpress.com

• Optum Physical Health (PT, ST, OT & Chiropractic Providers)
 Visit Optum Physical Health

• Dental 
 Medicare DSNP 1-844-275-8750
 Medicaid Dentaquest 1-877-542-9236
 Commercial and Medicare visit dbp.com

mailto:networkhelp@uhc.com
http://www.providerexpress.com/
https://www.myoptumhealthphysicalhealth.com/ContactUs
http://www.dbp.com/
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Escalation Process
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If you are still not satisfied, you may 
contact your Provider Relations Team. 

• UHCprovider.com/contactus

https://www.uhcprovider.com/en/contact-us.html


Thank you
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