
PerformPlus® Gaps in  
Care Closure Program

We are excited to announce that on July 1, 2023,  primary care providers became eligible for AmeriHealth Caritas 
Ohio’s Gaps in Care Closure Incentive Program. This program will be available for the remainder of 2023. 

The program rewards primary care practices for each member attributed to the practice who receives 
the recommended wellness or preventive care outlined in each of the quality metrics listed here.

Eligible providers will be paid $30 per gap closure for their attributed members. Eligibility is based on being enrolled 
in the Ohio CPC program and meeting HEDIS criteria for the quality measures listed.

This year’s program will continue to reward providers for improving quality outcomes for our shared member 
population but will be subject to change depending on gap closure measures and incentives. If you are interested in 
different value-based models, such as 3A Total Cost of Care Shared Savings or 3B+ models, please reach out to our 
Manager of Value-Based Programs, Robert Metzler, at rmetzler@amerihealthcaritas.com to discuss what we can offer 
at AmeriHealth Caritas Ohio. 

The Quality Performance component of the Gaps in Care Closure Incentive Program will consist of the 
following measures:

• Child and Adolescent Well-Care Visits (ages 3 – 11)

• Child and Adolescent Well-Care Visits (ages 12 – 17)

• Child and Adolescent Well-Care Visits (ages 18 – 21)

• Controlling High Blood Pressure

• Hemoglobin A1c Control for Patients With
Diabetes — HbA1c Poor Control (> 9.0%)

• Prenatal/Postpartum Care — Timeliness of
Prenatal Care

• Prenatal/Postpartum Care — Postpartum Care

• Well-Child Visits in the First 15 Months of Life
(six or more visits)

• Follow-Up After Hospitalization for Mental Illness —
Seven-Day Follow-Up (ages 18 – 64)

Reporting period and settlement timeline
The following table includes the reporting period and settlement detail for the Gaps in Care Closure Program. 
Please note that this is an interim value-based incentive program for 2023.

Reporting period start date Reporting period end Settlement date
2/1/2023 9/30/2023 December 2023
2/1/2023 12/31/2023 March 2024
2/1/2023 12/31/2023 + three months June 2024

• For more information, contact your Account Executive (www.amerihealthcaritasoh.com/provider/
resources/account-executives.aspx) or call AmeriHealth Caritas Ohio Provider Services at
1-833-644-6001.

• Latest updates – www.amerihealthcaritasoh.com/provider/index.aspx

• Provider manuals, policies and forms – wwwamerihealthcaritasoh.com/provider/forms/index.aspx

• Online training opportunities – www.amerihealthcaritasoh.com/provider/training-and-education/
index.aspx

Incentive program for primary care providers


