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https://www.cms.gov/files/document/opd-services-require-prior-authorization.pdf
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https://www.cms.gov/files/document/opd-frequently-asked-questions.pdf
https://cgsmedicare.com/parta/mr/opd.html
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https://www.cms.gov/medicare/medicare-fee-for-service-payment/ambulancefeeschedule/downloads/cfr410_40.pdf
https://cgsmedicare.com/partb/pa/rsnat.html


https://go.cms.gov/3ScZD3d
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https://www.cms.gov/files/document/mm13548-medicare-claims-processing-manual-updates-hcpcs-billing-codes-advance-beneficiary-notice-non.pdf
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https://www.cms.gov/cognitive
https://www.youtube.com/watch?v=NmDjhRVax8E
https://www.youtube.com/watch?v=SajJKdi3B3U
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https://www.cms.gov/files/document/mln909432-behavioral-health-integration-services.pdf
https://www.cms.gov/medicare/payment/fee-schedules/physician-fee-schedule/psychotherapy-crisis
https://www.cms.gov/medicare/payment/fee-schedules/physician-fee-schedule/opioid-use-disorder-screening-treatment
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https://www.cms.gov/files/document/mln7172818-guiding-improved-dementia-experience-model.pdf
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https://www.cgsmedicare.com/medicare_dynamic/edi_application/disclaimer.html
https://cgsmedicare.com/pdf/edi/837D_compguide.pdf
https://cgsmedicare.com/pdf/edi/277CA_999_edit_spreadsheet_837D.pdf
https://cgsmedicare.com/pdf/edi/277CA_999_edit_spreadsheet_837D.pdf
https://www.cms.gov/medicare/coverage/dental
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https://www.cms.gov/newsroom/press-releases/biden-harris-administration-releases-final-part-two-guidance-help-people-medicare-prescription-drug
https://www.cms.gov/files/document/fact-sheet-medicare-prescription-payment-plan-final-part-two-guidance.pdf
https://www.cms.gov/files/document/medicare-prescription-payment-plan-timeline.pdf
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https://www.cms.gov/medicare/coding-billing/icd-10-codes/2025-icd-10-cm
https://www.cms.gov/medicare/coding-billing/icd-10-codes/2025-icd-10-cm
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https://qpp.cms.gov/resources/resource-library
https://qpp.cms.gov/resources/webinars
https://qpp.cms.gov/apms/advanced-apms
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https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Improper-Payment-Measurement-Programs/CERT?redirect=/CERT
https://www.cms.gov/data-research/monitoring-programs/improper-payment-measurement-programs/comprehensive-error-rate-testing-cert
https://www.cms.gov/files/dhttps:/www.cms.gov/files/document/2022-medicare-fee-service-supplemental-improper-payment-data.pdf
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https://www.cgsmedicare.com/partb/pubs/news/2014/1014/cope27264.html
https://www.cgsmedicare.com/partb/pubs/news/2014/1014/cope27264.html
https://www.cgsmedicare.com/partb/pubs/news/2013/0913/cope23292.html
https://www.cgsmedicare.com/partb/pubs/news/2013/1113/cope23836.html
https://www.cgsmedicare.com/partb/pubs/news/2013/1113/cope23836.html
https://www.cgsmedicare.com/partb/pubs/news/2014/0214/cope24803.html
https://www.cgsmedicare.com/partb/pubs/news/2014/0214/cope24803.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/ProviderComplianceLabServices-Fact-Sheet-ICN909221.pdf
https://cgsmedicare.com/partb/medicalpolicy/index.html
https://cgsmedicare.com/partb/medicalpolicy/index.html
https://cgsmedicare.com/partb/cs/howdoi/lcd_001.html
https://cgsmedicare.com/partb/cs/howdoi/lcd_001.html
https://www.cgsmedicare.com/partb/tools/lab_services.html
https://www.cgsmedicare.com/partb/tools/lab_services.html
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https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/CMS1243514
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/CMS1243514
https://cgsmedicare.com/partb/pubs/news/2016/07/cope33404.html
https://cgsmedicare.com/partb/pubs/news/2016/07/cope33404.html
https://www.cgsmedicare.com/partb/mr/activity_log.html
https://www.cgsmedicare.com/articles/cope26239.html
https://certprovider.admedcorp.com/Home/DocumentRequestListings
https://certprovider.admedcorp.com/Home/DocumentRequestListings
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https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-B/part-424/subpart-B/section-424.22#p-424.22(b)
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/medicare-provider-compliance-tips/medicare-provider-compliance-tips.html#Home
https://www.palmettogba.com/palmetto/providers.nsf/DocsCat/Providers~JM%20Home%20Health%20and%20Hospice~Articles~Home%20Health~BEBHPV7611?open
https://www.palmettogba.com/palmetto/jmhhh.nsf/DIDC/AYCJ9V0057~Home%20Health
https://www.palmettogba.com/palmetto/jmhhh.nsf/DID/8B3QGW8442
https://www.palmettogba.com/internet/eLearn.nsf/careplanoversight/story_html5.html
https://www.palmettogba.com/Palmetto/Providers.Nsf/files/Billing_Hospice_Physician_NP_PA_Services_Job_Aid.pdf/$File/Billing_Hospice_Physician_NP_PA_Services_Job_Aid.pdf
https://www.palmettogba.com/Palmetto/Providers.Nsf/files/Billing_Hospice_Physician_NP_PA_Services_Job_Aid.pdf/$File/Billing_Hospice_Physician_NP_PA_Services_Job_Aid.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/medicare-provider-compliance-tips/medicare-provider-compliance-tips.html#Hospice
https://www.cgsmedicare.com/partb/education/mac_collaboration.html
https://www.cgsmedicare.com/partb/education/mac_collaboration.html


https://c3hub.certrc.cms.gov/
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https://www.cgsmedicare.com/partb/education/cert_task_force.html
https://www.youtube.com/watch?v=mdnfuzr7yyE
https://www.youtube.com/watch?v=10pmw4czf08
https://www.cms.gov/Medicare/Medicare-Contracting/FFSProvCustSvcGen/CERT-A-B-MAC-Outreach-Education-Task-Force
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https://www.performantcorp.com/cms-rac/cms-rac-resources/region-1/default.aspx






https://cgsmedicare.com/partb/mr/tpe.html
https://cgsmedicare.com/partb/pubs/news/2018/01/cope6009.html
https://cgsmedicare.com/partb/pubs/news/2018/01/cope6009.html


https://www.cgsmedicare.com/partb/mr/activity_log.html


LCD ID Top 10 Services Denied due to Non-Covered ICD-10 Codes – 4th QTR 2023

Multi LCDs Molecular Diagnostic Tests

L39038 MolDX: Molecular Syndromic Panels for Infectious Disease Pathogen Identification Testing

L33996 Vitamin D Assay Testing

L34200 Removal of Benign Skin Lesions

L34045 Non-Invasive Vascular Studies

L33943 B-type Natriuretic Peptide (BNP) Testing

L36029 Controlled Substance monitoring and Drugs of Abuse 

L37578 Micro-Invasive Glaucoma Surgery (MIGS)

L38773 Facet Joint Interventions for Pain Management

L35891 Intravenous Immune Globulin

https://cgsmedicare.com/partb/medicalpolicy/index.html
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https://www.govinfo.gov/content/pkg/BILLS-105hr2015enr/pdf/BILLS-105hr2015enr.pdf


https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/medicare-provider-compliance-tips/medicare-provider-compliance-tips.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/medicare-provider-compliance-tips/medicare-provider-compliance-tips.html
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https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/EnrollmentResources/provider-resources/provider-enrolment/Med-Prov-Enroll-MLN9658742.html
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https://data.cms.gov/revalidation
https://www.youtube.com/watch?v=P9ee_yWrsGU
https://cgsmedicare.com/partb/enrollment/delay_reasons.html


▪

▪

You must enroll in Medicare to submit claims and get paid for covered items or services. Find out 
how to become a Medicare provider, and take these steps to enroll:  

▪

▪

▪

▪ Physician Fee Schedule final rule

▪  Medicare Enrollment for Providers & Suppliers webpage

▪  FAQs (PDF)

https://www.cms.gov/medicare/enrollment-renewal/providers-suppliers
https://pecos.cms.hhs.gov/pecos/login.do#headingLv1
https://www.cms.gov/medicare/cms-forms/cms-forms/downloads/cms855i.pdf
https://www.cms.gov/training-education/medicare-learning-network/newsletter
https://www.federalregister.gov/public-inspection/2023-24184/medicare-and-medicaid-programs-calendar-year-2024-payment-policies-under-the-physician-fee-schedule
https://www.cms.gov/medicare/enrollment-renewal/providers-suppliers/chain-ownership-system-pecos
https://www.cms.gov/files/document/marriage-and-family-therapists-and-mental-health-counselors-faq-09052023.pdf


https://www.cgsmedicare.com/partb/enrollment/index.html
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https://cgsmedicare.com/partb/pubs/news/2013/0213/cope21310.html
https://cgsmedicare.com/pdf/pwk_cover_sheet.pdf
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https://www.cms.gov/medicare/coordination-of-benefits-and-recovery/coordination-of-benefits-and-recovery-overview/overview
https://www.cms.gov/medicare/coordination-of-benefits-and-recovery/providerservices
https://cgsmedicare.com/partb/pubs/news/2014/0314/cope24889.html
https://www.cgsmedicare.com/mycgs/ssi/eligibility/msp.html
https://www.cms.gov/files/document/non-group-health-plan-nghp-medicare-secondary-payer-msp-beneficiary-reference-guide.pdf
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https://cgsmedicare.com/partb/education/claim_denials.html
https://cgsmedicare.com/partb/education/cse_data.html
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https://www.performantcorp.com/cms-rac/cms-rac-resources/region-1/default.aspx
https://c3hub.certrc.cms.gov/
https://oig.hhs.gov/
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/Medical-Review/SMRC
https://www.cgsmedicare.com/mycgs/mycgs_user_manual_appeals.html#appeals_main
https://cgsmedicare.com/partb/appeals/index.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/downloads/SE17023.pdf
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https://www.cgsmedicare.com/mycgs/ssi/forms/reopenings.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/clm104c34.pdf
https://www.cgsmedicare.com/pdf/msp_jobaid.pdf
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https://www.cgsmedicare.com/partb/cs/ivr.html
https://www.cgsmedicare.com/ivr_converter.html
https://www.cgsmedicare.com/partb/pubs/news/2016/04/cope32689.html
https://cgsmedicare.com/partb/tools/index.html


▪

•

‒

‒

‒

https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/com109c06.pdf
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https://cgsmedicare.com/partb/education/pcc_data.html
https://cgsmedicare.com/partb/education/written_inquiries.html
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https://www.cms.gov/about-cms/cms-leadership/office-program-operations-and-local-engagement
https://www.cms.gov/Medicare/Medicare
https://www.cms.gov/acronyms
https://www.cms.gov/Regulations-and-Guidance/Guidance/Transmittals/index
https://innovation.cms.gov/
https://www.cms.gov/Medicare/Coordination-of-Benefits-and-Recovery/Coordination-of-Benefits-and-Recovery-Overview/Overview
https://www.cms.gov/Medicare/Health-Plans/HealthPlansGenInfo/index
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs
https://www.cms.gov/medicare/medicare-fee-for-service-payment/pfslookup


▪

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNGenInfo/Index
https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlngeninfo


CLAIMS

Submit Part B Medicare claims through myCGS!  Also 

check the status, view remark codes, and perform 

additional functions.

MR DASHBOARD

View and respond to ALL your MR ADRs on one 

page. Includes Post-Pay ADRs!

REMITTANCE

View and print remittance advices (RAs).

ELIGIBILITY

Check eligibility, MSP status, MA plan enrollment, 

inpatient stays, and MORE!

MBI LOOK-UP TOOL

Use myCGS to obtain the patient's Medicare 

Beneficiary Identifier (MBI).

FINANCIAL TOOLS 

Check the number of claims approved-to-pay and the last 

three checks issued.

MESSAGES

Read secure messages and alerts regarding system access 

and functions performed in the portal.

FORMS

Submit various types of workload electronically! 

ADMIN

Used by Provider Administrator to grant access to other 

users and unlock user accounts.

MY ACCOUNT

Manage functions of your account including passwords, 

Multi-Factor Authentication (MFA), and add providers.

https://www.cgsmedicare.com/partb/mycgs/index.html


•

https://cgsmedicare.com/mycgs/mycgs_user_manual.html
https://cgsmedicare.com/mycgs/mycgs_user_manual.html
https://cgsmedicare.com/mycgs/mycgs_user_manual.html
https://cgsmedicare.com/partb/pubs/news/2020/10/cope19154.html


Additional Documentation Request (ADR) 

Timeliness Calculator

Determine the date documentation must be received

CMS-1500 Claim Form Instructions Tool

Identifies items of a claim form (and ANSI electronic claim)

Fee Schedule Search Tool

Access to various types of fee schedules

Online EDI Application Status Check Tool 

Enter Reference Number for app status: Received, Pending, 

Approved, Rejected,  or No Record

Medically Unlikely Edits (MUEs)

Search for the MUE assigned to CPT/HCPCS codes

Prior Authorization Decision Tree

Consolidated Billing

Determine correct billing for a service when the beneficiary is in 

a covered Part A SNF stay.

MBI and Name-to-Number Converter

Converts the beneficiary's first initial of first name, first six letters 

of last name, and the alpha/numeric MBI to the numbers 

necessary to enter on your telephone keypad.

Medicare Secondary Payer (MSP) Tool

Used to determine claim payment calculations when Medicare is 

the secondary payer

Reason/Remark Code Search and Resolution

Enter the ANSI Reason or Remark Code for the denial and the 

possible causes and resolution.

Medicare Deductible/Coinsurance Look-Up Tool

Access deductible and coinsurance amounts for a Calendar Year.

https://www.cgsmedicare.com/partb/tools/index.html


▪

•

▪

▪

•

•

•

https://palmettogba.com/internet/status.nsf/SystemStatus?ReadForm
https://palmettogba.com/internet/status.nsf/SystemStatus?ReadForm
https://cgsmedicare.com/partb/edi/index.html
https://cgsmedicare.com/partb/index.html
https://cgsmedicare.com/partb/index.html
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▪

https://cgsmedicare.com/partb/pubs/news/2019/01/cope10801.html
https://cgsmedicare.com/searchtips.html


https://apps.apple.com/us/app/cgs-go-mobile/id918556619
https://play.google.com/store/apps/details?id=com.cgs.android.cgsgomobile&hl=en_US


CHECK OUT OUR WEBSITE:
https://www.cgsmedicare.com 

GET EVEN MORE RESOURCES:

• CMS MLN Web page: https://www.cms.gov/Outreach-

and-Education/Medicare-Learning-Network-

MLN/MLNGenInfo. This includes the MLN Connects, 

MLN articles, and more.

• CMS e-mail updates at: 

https://public.govdelivery.com/accounts/USCMS/

subscriber/new?pop=t&topic_id=USCMS_7819 

Follow Us on LinkedIn: @cgs-administrators-llc 

Follow Us on YouTube: @cgsmedicare 

            Visit the myCGS Web Portal:

             https://www.cgsmedicare.com/mycgs 

SIGN UP FOR EMAIL NOTIFICATIONS:
By clicking on, “Join Electronic Mailing” list in the top right corner 

of https://www.cgsmedicare.com 

Download the CGS MedicareSM App:



https://web.cvent.com/event/a64b8e73-c925-4e3f-a190-8d61ecdd86f8/regProcessStep1
https://web.cvent.com/event/a64b8e73-c925-4e3f-a190-8d61ecdd86f8/regProcessStep1
https://web.cvent.com/event/a64b8e73-c925-4e3f-a190-8d61ecdd86f8/regProcessStep1


This survey link will appear randomly on our 

website or myCGS portal. It allows you to rate 

and provide feedback about your experience.

https://www.cgsmedicare.com/hhh/pubs/reviews.html
https://www.cgsmedicare.com/partb/pubs/reviews.html


mailto:J15_PartB_Education@cgsadmin.com


https://www.federalregister.gov/public-inspection/2024-14828/medicare-and-medicaid-programs-calendar-year-2025-payment-policies-under-the-physician-fee-schedule
https://www.federalregister.gov/public-inspection/2024-14828/medicare-and-medicaid-programs-calendar-year-2025-payment-policies-under-the-physician-fee-schedule
https://www.federalregister.gov/public-inspection/2024-14828/medicare-and-medicaid-programs-calendar-year-2025-payment-policies-under-the-physician-fee-schedule
https://www.federalregister.gov/public-inspection/2024-14828/medicare-and-medicaid-programs-calendar-year-2025-payment-policies-under-the-physician-fee-schedule
https://www.federalregister.gov/public-inspection/2024-14828/medicare-and-medicaid-programs-calendar-year-2025-payment-policies-under-the-physician-fee-schedule
https://www.federalregister.gov/public-inspection/2024-14828/medicare-and-medicaid-programs-calendar-year-2025-payment-policies-under-the-physician-fee-schedule
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https://www.federalregister.gov/public-inspection/2024-14828/medicare-and-medicaid-programs-calendar-year-2025-payment-policies-under-the-physician-fee-schedule
https://www.federalregister.gov/public-inspection/2024-14828/medicare-and-medicaid-programs-calendar-year-2025-payment-policies-under-the-physician-fee-schedule
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